MYHUIUTAJIBHOE BIOJKETHOE JIOIIKOJbHOE OBPA3OBATEJIBHOE
YYPEKIEHUE (SICJIM-CAJ) Nel "POMAIIIKA"
MYHULMIAJIBHOI'O OBPA30OBAHUS TOPOJICKOM OKPYT KPACHONEPEKOIICK
PECHYBJNKHA KPBIM

KoncyabTanus aJisi meaaroron
«Cayxoa mequanum B IOY»

IloaroroBun
CTapIIMK BOCIIUTATEIb
KoBanenko 1. A,

r. Kpacnonepexkorick 2022r.



B coBpeMenHoM Mupe KOHGMIUKTHI HEeU30ekHb. OHU MOTYT BO3HUKATh MPH JTHOOBIX
KU3HCHHBIX OOCTOSATEIhCTBAX B pa3HbBIA TNepuoj Hamero passutus. HWHorma,
HEBOJIbHBbIE KOH(MIUKTBHI M3-3a OaHAIBHOIO HEMOHUMAHWA W Pa3HUII BO B3MJISAAaX
BO3HUKAIOT JaXe MEXIy B3pPOCIBIMM — TeJaroraMd W POJUTENISIMU/3aKOHHBIMU
MPEACTABUTEIISAMHU.

Pazpemiath  KOH(QJIUKTBI ~ CaMOCTOSITEIBHO  KOHCTPYKTUBHO U PE3YJIbTaTUBHO
OKa3bIBAETCA CII0KHO, 2 HHOTJIA HETTOCUIIBHO JJAXe B3POCIbIM.

B Ttakux cuywasx, u wum mnogobueiM ['OTOBBI [IPUMTU HA ITOMOIIb
YIEHBI CJIY2XBbl MEJJUALINN.

CornmacHo ®enepanbHoMy 3akoHy ot 27.07.2010 Ne 193-®3, nmon mnpouenypoit
MeJUalMi TOHUMAETCS CIOCO0 YperyJIMpOBaHUsS CIIOPOB MPU COACHCTBUM MeauaTopa
HA OCHOBE  JOOPOBOJBHOTO  COTJIacUs  CTOPOH B TIENSIX  JIOCTHIKCHUS
UMU B3aMOIIPUEMIIEMOTO PEILICHHUS.

Menuatop - HE3aBUCUMOE JIMIIO, KOTOPOE BBICTYMA€T B KAadyeCTBE IOCPEIHUKA B
YpEryJIUpOBaHUU KOH(DIWKTAa ¥ TMOMOTaeT pa3peliuTh CHUTyallul0 B HWHTEpecax
KOH(IMKTYIOMHUX (KaKI0r0 KOH(MIUKTYIOIIETO0).

B nponecce Menuanuu KOHQIUKTYOMKE (MM OOUIYMK U KEPTBA) BCTPEUAIOTCS IS
MEPEroBOpOB, a BEIyIIUM (MeauaTop) CO3AAaceT YCIOBUS Jis B3aUMOINOHHUMAaHUS BCEX
YYaCTHUKOB U JIJIS JOCTHXKEHUSI JIOTOBOPEHHOCTH O MPUEMJIEMbIX JIJIi HUX BapHUaHTaX
paspenieHus mpooJIeMBbl.

Cnyx0a wmenuaruu - 3Ta choyx0a, cocrosmias U3 pabOTHUKOB 00pa3oBaTeIbLHON
OpraHu3aIuu.

Bbl 0KHBI 3HaTh, YTO OCHOBHBIMU IIPUHIIMIIAMHU MEIUAINH SIBISIOTCS:

- JOBPOBOJIbHOCTb

Bbl yuactByeTe BO BcTpede 0OpOBONIBHO, Bac HUKTO HE MPUHYXKIAE€T K y4acTHIO B
npoieaype Meauanuu. Bel BhpaBe OTKazaThCsd OT y4acTHs B MEIUAIIMM, KaK JI0 €€
Hayaja, Tak 1 B XOZ€ caMOi MeJUallHH.

- THOOPMUNPOBAHHOCTD

Menuatop npeaoctaBuT BaMm Bcio HeoOXoauMyro MHGOpPMALUIO O CYyTH MEIHUAIUH, €€
MPOLIECCE U IpaBax yYaCTHUKOB MEAUAIUU.

- KOHONJAEHIIMAJIBHOCTD

Menunatop win ciyx6a Meaualid HE HMMEIOT MPaBO pasriamiaTh WHPOPMAIUI0 O
nporecce meananuu. Vckiatouenue coctapisieT nHGOpMaIus, CBsI3aHHasi ¢ BO3MOXKHOM
YIPO30ii KU3HU JTUOO BO3MOXKHOCTH COBEPUICHUS MPECTYIUICHHUS, IPU BBISIBICHUU HTOU
uH(pOpMAaIUU MEIUATOP CTABUT YYAaCTHUKOB B U3BECTHOCTb, UTO JaHHas WHGOpMAIIUS
OyJeT pasriamieHa.

- OTBETCTBEHHOCTBH CTOPOH U MEJITUATOPA

Meaunatop HeceT OTBETCTBEHHOCTbh 3a XOJ BCTPEYM, 3a COOJIIOJICHUE YYaCTHUKaMU
MPUHLUAIOB U TpaBui Meauanuu. OTBETCTBEHHOCTh 3a PE3yJbTaT MEAUAllUU HECYT
CTOPOHBI KOH(IIMKTA, YYaCTBYIOIIME B MeAuanuu. MeauaTop HE MOXKET COBETOBATh
CTOpOHAM MPUHSITH TO WJIK UHOE PEIICHUE MO CYIIECTBY KOH(IIMKTA.

- HEUTPAJIBHOCTHh MEJITUATOPA

Meaunatop B paBHOM CTEIEHU MOAAEPKUBAET CTOPOHBI U X CTPEMJICHUE B pa3pelIeHUU
koH(pukTa. Ecu MeamaTop 4yBCTBYET, YTO HE MOXET COXPAHATh HEUTPATbHOCTH, OH
JOJIKEH MepeaaTh IEJ0 APYroOMY MEIHATOPy WIH MPEKPATUTh METUALIUIO.



Takum oOpazom, eciu Bbl 100pOBOJIBLHO COIVIACHIMCH Y4YacTBOBATH B IPOIECCE
MeNaIH, TO CIeUaIbHO O0YUYCHHBIN YeTTOBEK — MEIUATOp, OyIEeT COeCTBOBATh BaM
B pa3pelieHn KOH(IINKTA, KaK TPEThs HEUTpaJibHasi CTOPOHA.
Memunatop HE Oyger ocyxnare Bac, HE Oyner pazrmamare uH(pOpMaluio,
MOJIYYEHHYIO OT YYacTHHUKOB IMpolecca MeAHaluyd HHU JAUPEKTOpPY, HHU MOJIULHUH,
HUKOMY.
Menunatop Oyner toiabko [IOMOI'ATH KOHPIUKTYIOIMM CTOPOHAM JIOTOBOPHUTHCS U
NPUITH K B3aUMOBBITOJTHOMY PEIICHUIO.
HopmaTtuBHO-1IpaBoBO€ 00eCreueHHE NEITEIHbHOCTH CITYKObI MEAUAIIUN
o ®ecnepanbupiii 3akoH "OO oOpazoBanuu B Poccuiickoit dDeneparuu" ot
29.12.2012 N 273-®3
o ®Depnepanbubiii 3akoH oT 27.07.2010 r. N 193-®3 «OO6 anbTepHATUBHOU
NpOLEype YPEryJIUpOBaHUs CIIOPOB C YYaCTHEM MOCPEIHHUKA
« Pacnopsxenune IlpasurenscrBa Poccuiickonn @enepanuu ot 30.07.2014 Ne 1430-
p

o VYka3 IIpesunenra P® ot 1 urona 2012 r. N 761 "O HauuonanbHO#l cTpareruu

neictBuil B uHTepecax gered Ha 2012 - 2017 rogsr"

o Ilpukaz Ne810 ot 21.07.14 O co3nanum chayx0 IIKOJRHOW MeEIUAlUM B

oOpa3oBaTelbHBIX OpraHu3aiusax BopoHexckon odiactu

o 3akoHojarenbHasg 0aza MeIUalru.

o Ilpuka3 o coznanuu ciayk0bl MeIUALUN

o Ilonmoxenue o cnyx6e meauanuu B JOY

o [Ilpuka3 00 yTBeXIEHUH MONOKEHUS O ciryx0e menuaimu B JJOY

o Ilnan paboThI city:k0bl MEIHALIMH

o OCHOBHBIE TPUHIIUIIBI BOCCTAHOBUTEIBHON MEIUALINH

o JlOKyMEHTBI, OpraHU3YIOIIUE JEITENBHOCTh CIYXObl MeAualuu U padoTy

Meauaropa
['maBHass 1menp Meawaluu —  OPEBpaTUTh  JIETCKUHW cag B Oe3omacHoeE,
KOM(OPTHOE MPOCTPAHCTBO JUIsi BCEX YYaCTHUKOB 0Opa3oBaTEIBLHOIO Mpolecca
(BOCTIMTAHHUKOB, BOCTHTATENEH, POAUTENCH U T.1.).
Cnyx0a meauanuyd HyXHa JJIi MHUPHOTO pEIIeHUs MpoOJieM, CHWXEHHUS YPOBHS
arpeccuu B J/cajly M COXpaHEHUs TOOphIX OTHOIICHUH. B MUpOBO MpakTHKe 3TO OAHMH
U3 CIOCOOOB pa3pelieHHs] CIOPOB, B KOTOPOM HEHTpajbHAas CTOpPOHA, Ha3bIBaemas
MEJMaTOPOM, CLIOCOOCTBYET BhIPAOOTKE BHECYIEOHOTO PEIICHMUS.
3adueM mMeauanus Hy)KHa POIAUTENSIM?

Menuanust mo3BoJsieT pa3peniaTb KOH(QIUKT, BBISBISAS €r0 MPUYMHY U JIBHXKYIIYIO
CHWIy, TpeNoTBpamarh KOHQIMKTHI, OOeperaTh IeTel OT arpecCUBHOTO, MOPOM
OTBEPraroero BO3JEUCTBHS OKPY>KAIOIIEH cpeabl, KOPPEKTHUPOBATh IMOBEACHUE TEX,
KTO YK€ OCTYIHJICSL.

Kpome Toro, memmanusi — 3TO MHCTPYMEHT IOMOIIM B pa3pelieHud KOHQIMKTOB
MEXY NEThbMU-IETbMH, MEXKIY JE€TbMHU U B3POCIBIMHU.

3aueM Meauanus HyKHa JIeTsIM?

B nporiecce Mmenunanuu Kaxaplid y4acTHHUK, Kak peOEHOK, TaK U B3POCIbINA, KaK OOUTUHK,
TaK M <GKEPTBa», MOXKET PACCUUTHIBATh HA TO, YTO OYAET BBICIYIIAH, YCHBIIIAH, €TO
MIOCTAparOTCs MOHATh, OH CMOKET BBICKA3aTh CBOIO IMO3UIIMI0 M BUACHUE CUTYAIlUH, A



TaKXK€ MOXET NPEJIOKUTh CBOIO albTEPHATUBY pa3pelieHus KoHduukTa. Takoe
o0IIeHHEe B JOBEPHUTEIbHOW, YBAaXXUTEIbHOM OOCTAaHOBKE, CO3/1aeTCsi HEOOXOAMMOE
YyBCTBO O€30IMACHOCTH, TJI€ MOXKET CO3/1aBaThCsl Pa3pellieHUue CIopa, TIe CTOPOHBI
MOTYyT TPUUTH K COIJAIIEHUIO, KOTOpPOE, CKOpee BCEro, OyAyT CKJIOHHBI
peann30BbIBaTh, TaK KaK HEMOCPEICTBEHHO YYaCTBOBAJIHU B €T0 CO3JJaHUM.

[Ipouenypy Meauanuu MOKHO YCIOBHO pa30UTh HA HECKOJIBKO ATAIOB!

1. BecrynutensHoe cnoBO Menuaropa. BeipaboTka oOmMX MOpaBui  OOIIEHUS,

npoBepKa Ha TOOPOBOJILHOCTH BCTYIUICHUS B IPOLIEYPY,

2. Ilpesentranus cTtopoH. Kakmoil CTOpOHE OTBOAMTBCA PAaBHOE KOJIUYECTBO

BPEMEHHU.

3. Huckyccus,

4. BripaboTKa pelieHuH,

5. IlpunsaTtue pemieHus, coryiaiieHue.

B oOmiem, MOXXHO cKa3aTh ClEAyroliee: uYTOObI JIETH YMENH CaMU BBIXOIUTH M3
TPYAHON CUTYallUd, HY>KHO, 4TOObI UM Jajli BO3MOXKHOCTh Ha PaBHBIX Y4acTBOBATh B
pa3penieHu KOH(IIMKTOB, MPUCIYIIMBAINCH, K MX MHEHWI0. KoH(IuKT B meTrckom
caay, Kak U B 00IIecTBe, HEM30EKEeH, 3TO OJHO U3 YCIOBMM pa3Butus mupa. Ho Hamo
YUUTBCS peliaTh €ro MUpPHBIM MyTeM. Meauanusi, KOHEUHO, He BOJIIeOHas Majouka,
KOTOpasg MHUroMm ynaawia Obl Bce KOH(GIUKTBL. OpHako Osarogapss MEAHAIUUM MOKHO
XOTs1 Obl B KAKOH-TO ME€pE CHU3UTh YPOBEHb KOHPIIMKTOB. MOXKHO pa3pelaTh CIopbl U
KOH(IMKTHI, HE TOBOS UX /0 0oJiee TSHKKUX MOCIeACTBHA. To eCTh MOXKHO Ha paHHUX
CTaIuAX TOMOYb JETSIM, YTOOBl OHM HE CTajd MNPECTYNHUKAMU WM HE IOMajud B
CJIOKHYIO )KM3HEHHYIO CUTYAIHIO.

[TamsiTKa CTy)OBI METUALIUN.

Cnyx0a Meauaium 31o:

1. Pa3zpemenne KOHQIMKTOB CUIAMU JIETCKOrO Ccajia.

2. I3MeHeHmne Tpaauliuii pearupoBaHusl Ha KOH(PIUKTHBIE CUTYaIIHH.

3. IlpodunakTrka paHHel je3agantaiuu.

Ecnu BBl pemmnu oOpaTuThbes B CHyxkO0y, TO BaM HAJ0 MOJAOWUTU K PYKOBOIUTEIIO
ciyx0bl Menuanuu. Ilocie 3Toro ¢ KaXIbIM M3 YYaCTHUKOB BCTPETHUTCS BEAYIIUN
IpOrpaMMbl TIPUMHPEHUST Il OOCYXJACHHS €ro OTHOIICHHS K CIyYHBIIEMYCS H
’KeJITaHUS y4acTBOBATh BO BCTpEYE.

B cnydae n00poBOJBHOTO corjacusi CTOPOH, BEAYIIMM MPOrpaMMbl ITPOBOJIUT
MPUMHUPHUTEIBHYIO BCTPEUY, HA KOTOPOH 00CYKIat0TCs CIEAYIOIIUE BOIPOCHI:

KaKOBBI IOCJIE/ICTBUSL CUTYaLlMU JJIs1 00E€UX CTOPOH;

KaKuM 00pa3oM pa3peliuTh CUTYaluIo;

KaK CJIeNaTh, YTOOBI ITOr0 HE MOBTOPUIIOCH.

[Ipu HEOOXOAMMOCTH COCTABIISIETCSl IUIAH 10 BO3MEILIEHHUIO yiepda W COLHAIbHO-
MICUXOJIOTMYECKON peabuIuTaliy CTOPOH.

Ha BcTpeue BBIMONHSIOTCS CeAYIOIINe paBuia:

1. ITockonbKYy Ka)KJblil YEIOBEK UMEET MPaBO BHICKA3aTh CBOE MHEHHE, TO MepeOUBaTh
rOBOPSILEro yesaoBeka Helb3sl. CI0BO OyeT 1aHO KaXIOMY yYaCTHHKY.

2. Ha BcTpeue Hy)XKHO BO3/I€pKaThCsl OT pyraHu U OCKOpOJIEHUH.

3. UrobObl He OBUIO CIUIETEH TOCJE BCTPEYH, BCS MHPOpPMAIUS O MPOUCXOIAIIEM Ha
BCTpeUE HE pa3rialaeTcs.



4. Bbl B 110001 MOMEHT MOKETE MPEKPATUTh BCTPEUY WU MPOCUTh UHAUBUAYAIBLHOTO
pasroeopa ¢ BEAyLIUM IPOrPaMMBI.



